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! BUSINESS SEMINAR

ALL SPEAKERS LIVE AND IN PERSON-ALL IN ONE DAy!

Chau'man and Editor-in-Chief
of Forbes Media

ONLY $495

PER PERSON
Or Send Your Entnre

The Gmatest Quanerback :
in NFL History

Center
Honolulu, HI
Tuesday
January 31, 2012

8:00 AM-4:45 PM
\.
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MANAGEMENT

"Star Speakers Work Magic...
It's A First-Class Organization.”
-People Magazine

"...Barnstorming Feel-Good
Tour de Force.
-Wall Street Journal

"Speakers captivate... with a
formula on how to achieve success.”
-St. Louis Post-Dispatch

Get Fired Up! Call 1-800-445-2162 Today!
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LEADERSHIP

GEN. COLIN POWELL

World-Famous Soldier Statesman
» Take-Charge Leadership
General Colin Powell, USA (Ret.) is one of the most distinguished and

admired men in America. A four-star General, chairman of the Joint
Chiefs of Staff and Secretary of State, General Powell has experienced

leadership at the highest levels. But Colin Powell believes a leader is
more than just his or her title. Drawing from his experience on the world
stage, Gen. Powell shows you precisely what it takes to be a leader, pro-
viding strategies for “taking charge” during times of great change.

The Unified Team: How to Get Everyone On the Same Page

BUSINESS SKILLS
RICK BELLUZZO
Legendary President of Microsoft
» How to Manage, Lead and Succeed

Rick Belluzzo, the former President and Chief Operating Officer for
Microsoft produced STAGGERING profits for his company. Let Rick
teach YOU how to use his key management and business strategies to

deliver AMAZING results for your organization - even through the
toughest markets!

Increase Performance in Tough Times with Inexpensive Yet
Effective Incentives

Create a Corporate Brand that Commands Attention

Tuesday, January 31
8:00 AM-4:45 PM

Hawaii Convention Center

1801 Kalakaua Avenue, Honolulu, HI

SAVE! soOeront

As Low As
51‘:; OR

Per Person

As Low As

¢ 9(:" E
D /7

Entire Office

IMPORTANT! If you wait until the day of the seminar to

register, the ticket price is $225 per person. So, order
TODAY to take advantage of this very limited time offer.
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BUSINESS SKILLS

STEVE FORBES

Chairman and Editor-in-Chief of Forbes Media

» America’s Promise: Your Keys to
Growth & Opportunity

Steve Forbes, President and CEO of Forbes, Inc. and Editor-in-Chief of
Forbes Magazine is the nation's foremost expert on business trends
and economic growth. He'll reveal:

How to Balance Your Personal and Professional Priorities
Strategies that Thriving Corporations Use to Stay Ahead of the Pack
How to Get Ahead and Stay Ahead

SPECIAL GUEST

LAURA BUSH
Former First Lady

The Keys to Stability in Uncertain Times

Laura Bush is recognized in Gallup Polls as one of the most popular and
beloved first ladies of all time. In this inspiring session Laura Bush will
provide candid insights from her experiences as First Lady and show
you how you can step into your full potential to live a successful, fulfill-
ing life.

How to Survive and Thrive in Times of Transition

An Action Plan for Conquering Unexpected Challenges

Pushing Past Fear and Facing the Future

Get Fired Up! Call 1-
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INVESTING

Internationally Acclaimed Investing Expert
Investing for Success

Mary Buffett is a New York Times Best Selling Author and highly-
praised Investing Expert. As a protégé to Warren Buffett, she has
studied firsthand the investment methods of the most successful
investor in the world. In her exciting session, Mary Buffet is sure to put
you on the fast track to Investing Success.

Design Your Personal Investing Game Plan

Put Your Money to Work for You Right Now

Generate More Profits with Far Less Stress

SALES & NEGOTIATION

KRISH DHANAM

Top Sales Training Expert

» How to Strengthen Your Sales

& Negotiation Skills
Krish Dhanam, America’s top sales training expert, reveals the secrets
to MAXIMIZING your sales potential! Krish will teach you how to prosper
for a lifetime - in virtually any industry, and in ANY economy!
How to Master the Art of Prospecting
How to Overcome Call Reluctance Every Time
Telephone Sales Skills that Get Results
8 Specific Phrases that Eliminate Objections
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TEAMWORK

The Greatest Quarterback in NFL History
How to Lead Your Team to Victory

Joe Montana, renowned as the greatest quarterback in NFL history,
led his team to four Super Bowl victories and will show you the play-by-
play for leading your winning team.

Principles for Stellar Performance

How to Turn Workplace Stress into Gridiron Success

How to be Recognized and Rewarded for Your Effort

How to Have the Commitment and Passion of Champions

The Vital Ingredients to Building Your Winning Team
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HOSPITALITY

\»>OCEWD

Orrice of CoNmiNuING EDUCATION & WORKFORCE DEVELOPMENT

An Equal Opportunity/ Affirmative Action Institution
Auxiliary aides available upon request

CUSTODIAL & HOUSEKEEPING
GREENLINE TRAINING

Gain knowledge and skills in defining and training with Green
Cleaning and Sustainability alternatives to traditional cleaning
methods and learn how to determine the cost and use of
chemicals. Learn about Professional Guest room cleaning
processes as well as the science and art of cleaning in school
classrooms, malls, restrooms, exteriors and common areas.

COURSES

GREEN CLEANING STRATEGIES

January 18,19 + 5:30pm-8:30pm

Learn the definition of “green” as it pertains to Green Cleaning. and
train in a comprehensive Green Cleaning Program.

TRENDS & TECHNOLOGIES IN HEALTH CARE

January 25,26 + 5:30pm-8:30pm

Learn about the hazards of traditional cleaning with volatile organic
compounds (VOC), and how to replace them using alternative
cleaning methods.

PROFESSIONAL GUEST ROOMTRAINING

February 1,2 + 5:30pm-8:30pm

Gain a conceptual understanding of Hotel Guest room cleaning
processes, and acquire industry standard pacing and skills.

PROFESSIONAL CUSTODIAL TRAINING

February 8,9 + 5:30pm-8:30pm

Focus on cleaning for health, wellness and safety in school classrooms,
shopping malls, restrooms, exteriors and common areas.

DETAILS

COURSE HOURS TUITION
24 $339

LOCATION
Leeward Community College - DA Basement Hospitality Lab

CERTIFICATE EARNED
Certificate of Professional Development

REQUIREMENTS
16 years or older, no prior experience necessary

CLEANING FORA LIVING
SERIES

Learn what Professional Cleaning can mean for you and the
larger community. This 4-part training will provide you with
the critical knowledge and skills necessary to prepare you
for setting up a business or finding an occupation in house-
keeping or green cleaning.

STARTING A PROFESSIONAL CLEANING BUSINESS

Learn the basic factors and legal processes involved when starting
your own cleaning business.

BASICS OF PROFESSIONAL CLEANING

This hands-on course will focus on the history, and scope of
professional cleaning.

“WEB” WORKLOADING, ESTIMATING AND BIDDING

Learn about workloading, estimating and bidding as it pertains to
bid application. Master the skills you need to develop your proposal

presentation package.

SAFETY TRAINING FORTHE PROFESSIONAL CLEANER
Learn about hazard communications, fire prevention, blood-borne
pathogens, accidents and ergonomics of handling equipment.

DETAILS

COURSE HOURS TUITION
32 $360

CERTIFICATE EARNED
Certificate of Professional Development

REQUIREMENTS
16 years or older, no prior experience necessary

UNIVERSITY of HAWAI't* WWW.OCEWD.ORG 808-455-0477 OCEWD makes it easy for you to acquire quality employment
T training. For select courses, we offer daytime, evening and
LEEWARD Office of Continuing Education & Workforce Development weekend classes, tuition assistance, internship opportunities,

COMMUNITY COLLEGE 96-045 Ala Ike, Bidg. CE 101, Pearl City, HI 96782 and customizable training. Lifelong job placement assistance

is available for all. /




Classification: UNCLASSIFIED

Caveats: FOUO
Rose, here is the BILL presented in California by a senator who’s mom was a hotel maid. The unions
Support this but there is big opposition to it. We are testing product which can be fed through the ironer
and does not have elastic, it’s a pocket sheet. | think even if this does not pass this year, eventually, we
should all move this way. Regardless of age, whether you are 75 or 25, this is better for the long term body
mechanics. Be well, Nannette

LEGISLATIVE COUNSEL'S DIGEST
BILL NUMBER: SB 432 INTRODUCED BILL TEX
INTRODUCED BY Senator De Leon FEBRUARY 16, 2011
An act to add Section 6714 to the Labor Code, relating to workplace safety.

SB 432, as introduced, De Ledn. Workplace safety: lodging establishments: housekeeping. Existing law
establishes the Occupational Safety and Health Standards Board within the Department of Industrial
Relations and requires the standards board to adopt and enforce all occupational
safety and health standards. Under existing law, a knowing or negligent violation of any standard is a
misdemeanor. This bill would require the standards board to adopt a standard relating to housekeeping in
lodging establishments, as specified. Because this bill would create a new crime, it would impose a
state-mandated local program. The California Constitution requires the state to reimburse local agencies
and school districts for certain costs mandated by the state. Statutory provisions establish procedures for
making that reimbursement. This bill would provide that no reimbursement is required by this act for a
specified reason. Vote: majority. Appropriation: no. Fiscal committee: yes. State-mandated local program:
yes.

THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT AS FOLLOWS. SECTION 1. Section 6714 is added to
the Labor Code, to read: 6714. (a) The standards board shall, no later than September 1, 2012, adopt an
occupational safety and health standard for lodging establishment housekeeping. The standard shall apply
to all hotels, motels, and other lodging establishments in California. The standard shall require all of the
following:

(1) The use of a fitted sheet, instead of a flat sheet, as the bottom sheet on all beds within the lodging
establishment. For the purpose of this section, a "fitted sheet" means a bed sheet containing elastic or
similar material sewn into each of the four corners that allows the sheet to stay in place over the
mattress.

(2) The use of long-handled tools such as mops or similar devices in order to eliminate the practice by
housekeepers of working in a stooped, kneeling, or squatting position in order to clean bathroom

floors, walls, tubs, toilets, and other bathroom surfaces. (b) The standard established pursuant to this
section is not subject to a permanent variance pursuant to Section 143. SEC. 2. No reimbursement is
required by this act pursuant to Section 6 of Article Xlll B of the California Constitution because the only
costs that may be incurred by a local agency or school district will be incurred because this act creates a
new crime or infraction, eliminates a crime or infraction, or changes the penalty for a crime or infraction,
within the meaning of Section 17556 of the Government Code, or changes the definition of a crime
within the meaning of Section 6 of Article XIllI B of the California Constitution.



