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ASSOCIATION

Front Chapel Debuts

Hawaii Calls

The Moana Surfrider, A
Westin Resort & Spa recently
announced the opening of
The Moana Chapel. With the
addition of the chapel, the
Westin property will become
an all-inclusive wedding
destination with chapel, salon
DQGEDQTXHWVHUYLFHVLQRQH
FRQYHQLHQWORFDWLRQ7KH
million beachfront chapel
welcomed its first customers in
0DUFK,WLVH[SHFWHGWREULQJLQ
1,200 wedding couples per year
and generate over $10 million
in annual sales, according to
The Moana Surfrider. There
are already 420 confirmed
wedding bookings this year.

President Barack Obama
in March signed the Travel
Promotion Act, new legislation that will create economic
growth and thousands of
new jobs by bringing millions
of international travelers
to the United States. Mike
McCartney, president and
CEO of Hawaii Tourism
Authority (HTA), says the bill
is a victorious development
for the state and will
contribute to HTA’s efforts
to attract more international
visitors to the islands.

The Moana Chapel is expected to add
a much-needed boost to Hawaii’s soft
visitor arrival forecasts.

Mark Wang (second from left), president of Hilton Grand Vacations, along with
the team behind the Grand Waikikian

Top Honors

Mighty Wings

Hilton Grand Vacations
Club’s Grand Waikikian
received the ARDA Circle
RI([FHOOHQFH $&( 3URMHFW
RI([FHOOHQFH$ZDUGDW
The American Resort
Development Association
&RQYHQWLRQ ([SRVLWLRQ
in Las Vegas in March. The
award recognizes timeshare
RUPL[HGXVHSURMHFWVWKDW
are considered a success not
only by the developer but also
by all parties, including unit
owners and the community.

Allegiant Travel Company
in March announced that
it has signed a forward
purchase agreement to
DFTXLUHVL[%RHLQJ
aircraft. This will enable
$OOHJLDQWWRH[SDQGLWVOHLVXUH
travel strategy into Hawaii
with flights to be operated
by Allegiant Air, LLC, its
airline subsidiary. All of the
aircrafts will be in service
by the first half of 2012,
according to the company.

Anchors Aweigh

NaHHA Grabs Gold

Pro Bowl Returns
The Hawaii Tourism
Authority (HTA) and the
National Football League
KDYHDQQRXQFHGWKDWWKHQH[W
Pro Bowl is confirmed for Jan.
´7KH3UR%RZOKDV
been a part of our community
IRUPRUHWKDQ\HDUVDQGZH
look forward to welcoming
the game back to Hawaii in
2011,” said Mike McCartney,
president and CEO of HTA.
“The Pro Bowl is a great
investment for our state
with both economic
and community
benefits.”

Hospitality Sales & Marketing Association International
RSVP Vacations, which
designs travel packages
Sheraton Upgrades for gay and lesbian
WUDYHOHUVFHOHEUDWHGLWVth
Sheraton Keauhou Bay
anniversary this year by
Resort & Spa on the Kona
announcing its first cruise
coast of the Big Island
Class Act
to Hawaii. The seven-day
recently announced plans to
&ODVVLTXH3DFLILF
Silver Anniversary Cruise
begin in-room enhancements
Furnishing &
will take place aboard
DWWKHURRPDFUH
Accessories, Inc.
Norwegian Cruise Line’s
oceanfront resort. During
is a new company
Pride of America and
the first phase, nearly twospecializing in
is scheduled to depart
thirds of the guest rooms will
Members of the Native Hawaiian Hospitality Association, outdoor furnishings
UHFHLYHQHZFDUSHWLQJLQFK +RQROXOXRQ2FW
and accessories.
recipient of the Gold Adrian Award
before making calls on
flat screen panel televisions
The company
and fresh wall paint including Maui, Kauai and both Hilo
(HSMAI) in February awarded offers outdoor furniture
and Kona on the Big Island.
an accent wall color.
specifically designed for
a Gold Adrian Award to the
the poolside, bedroom,
Native Hawaiian Hospitality
ADVERTISER CONTACTS & INDEX
lounge and restaurant. It
Association (NaHHA) for its
also sources other products
Ola Hawaii Manual. More
ABC Corp.
skyearthocean.com
p. 9
such as countertops,
than 1,000 hospitality, travel
Allied Builders System
abshawaii.com
p. 17
EDWKURRPIL[WXUHVEHGDQG
and tourism-marketing
bath linen, LED lights, and
H[HFXWLYHVDWWHQGHGWKH
&ODVVLTXH3DFLILF)XUQLWXUH
FODVVLTXHQHWFQ
S
other products and supplies
HSMAI
Adrian
Awards
Gala
(GVXQJ)RRGVHUYLFH

S
used for remodeling and
in New York. The event
+DZDLL)LQLVKLQJ$OOLDQFH
SXDDLQFFRP
S
renovation projects. Its
attracted about 1,100 entries
showroom, which is located
06KLURPD3DLQWLQJ&R,QF 
S
from around the world,
on the corner of Nimitz
which were judged by top
5&0&RQVWUXFWLRQ

S
Highway and Mokauea
H[HFXWLYHVIURPDOOVHFWRUVRI
Sandwich Isle Pest Solutions sandwichisle.com
p. 2
Street, opened in December.
the industry.
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Getting the Word Out

T

News

he Hawaii Restaurant
Association wants
you to become a fan. The
organization created a
Facebook page in February,
providing another venue
for the HRA to keep in
touch as well as keep up with their
members.
The association stepped up its
marketing efforts even more in March
with the unveiling of a revamped web site,
RestaurantHI.com. The new site, created
by StoryManager.com, is intended to not
only rebrand the site but also to improve
its functionality and better organize the
large amount of information found on the
site. RestaurantHI.com includes a number
of new features, such as a dining guide
powered by MyAlohaVibe.com, as well
as industry news and legislation, useful
resources and even community feedback.
At the HRA’s annual meeting in
March, Clayton Kamida of the Hawaii
Employers Council gave a very informative
presentation entitled “Wage Issues for
Tipped Employees.” The seminar touched
RQWKHGLIIHUHQWWLSFUHGLWUHTXLUHPHQWV
under both federal and state law, with
conditions where each would apply.
.DPLGDDOVRSURYLGHGVSHFLILFH[DPSOHVRI
wage calculations and information about
the laws’ impact on tip pooling, including
WKHFRQVHTXHQFHVRIYLRODWLQJWKHP
And speaking of getting the word
out, the HRA has finalized the details
for its third annual golf tournament.
It’s set for May 14 at the Hawaii Prince
*ROI&OXEUHJLVWUDWLRQEHJLQVDW
DPZLWKDVKRWJXQVWDUWDWDP
IROORZHGE\DGLQQHUEXIIHWDWSP
$V\RX·GH[SHFWWKHUHZLOOEHJUHDW
food provided throughout the day by
members, including Outback Steakhouse,
'L[LH*ULOO.RQD%UHZLQJ&RPSDQ\
and others. As well, “hydration” will
be compliments of Anheuser Busch and
Kona Brewing Company. Sponsorship
opportunities are still available at a
variety of levels, and participants can
enter to win prizes in categories such as
chipping, putting, longest drive, closest to
the hole and more. Proceeds benefit the
association and its culinary scholarships
program, so make a date to enjoy a day
of fun, food and friendship.
For more information, please contact
the Hawaii Restaurant Association by
SKRQHDWRUWKURXJKLWVnew
e-mail hra@RestaurantHI.com.

By Murray Towill

T

he Hawaii Hotel & Lodging Association (HHLA) has been actively following and
testifying on measures at the state Legislature that impact our industry and how we
GREXVLQHVV7KH\LQFOXGHDFRQVWUXFWLRQWD[FUHGLWIRUKRWHODQGRUUHVRUWFRQVWUXFWLRQ
that provides incentives to stimulate reinvestment in the visitor product and most
importantly in our current economic situation. We opposed suspending the Transient
$FFRPPRGDWLRQV7D[ 7$7 GLVWULEXWLRQWRWKHFRXQWLHVIRUWKUHH\HDUV:HUHFRJQL]H
that the state is facing severe budget problems, but we do not support this solution.
TAT revenues were given to the counties in recognition that many of the impacts and
LQIUDVWUXFWXUHUHTXLUHPHQWVJHQHUDWHGE\WKHYLVLWRUVIDOOXQGHUFRXQW\MXULVGLFWLRQ6LQFH
the counties have limited options for raising revenue, diversion of the TAT revenue
would only shift part of the fiscal problem from one level of government to another. We
DOVRWHVWLILHGRQWKHXQHPSOR\PHQWLQVXUDQFH 8, WD[:HDGYRFDWHGWKDWWKHPHDVXUHV
LQFOXGH SHUPDQHQWO\VHWWLQJWKHWD[DEOHZDJHEDVHDWSHUFHQWRIWKHDYHUDJHDQQXDO
ZDJH XVHRIFRQWULEXWLRQUDWHVFKHGXOH)LQDQG ORZHULQJWKH8,7UXVW)XQG
5HVHUYH5DWLRIURPWR7KHVHFKDQJHVDUHRQDYHUDJHHVWLPDWHGWRVDYHHPSOR\HUV
DSSUR[LPDWHO\SHUHPSOR\HHLQ$WWKLVWLPHWKH/HJLVODWXUHLVVWLOOLQVHVVLRQ
and we will continue to pursue measures affecting our industry.
On a happier note, members of the HHLA and the Maui Hotel & Lodging
Association were offered a members-only getaway to Lanai during the weekend of
$SULO7KHUHDOVRZDVDGXDOPHPEHUVKLSPL[HU
Students from Waipahu High School’s Academy of Hospitality & Tourism
represented Hawaii in April at the American Hotel & Lodging Association’s
Lodging Management Program Competition in Orlando, Fla. Under the guidance
of Todd Nakayama (their instructor), Karen Galanto, Richard Danao, Kamaile
Victorino and Gordon Baon demonstrated their hospitality skills by competing in a
variety of hospitality-related activities.
As always the third Saturday in May is the Visitor Industry Charity Walk. This
year’s theme is “A Tradition of Kokua.” Since we started this in 1976, more than $21
million has been raised for local charities. Anyone can participate in this morning of
IRRGIXQDQGDELWRIH[HUFLVH/DVW\HDUDORQHZHUDLVHGRYHUPLOOLRQDQGPRUH
than 200 charities throughout the state benefited. The Charity Walk has become one
of the largest single-day fundraising events in the state and is the longest buffet
line. Walker information can be obtained at charitywalkhawaii.org.
We are currently putting together new Lodging Property Affinity programs.
These member-benefit programs will offer discount rates on lodging property stays,
member services and more. They will apply to all members’ staff and employees. If
your company is interested in participating by offering a members-only discount,
please contact the HHLA office.
,I\RXKDYHDQ\TXHVWLRQVSOHDVHFRQWDFWWKH++/$RIILFHDW  
$+XL+RX

Vendor Appreciation Day
By Shelly Awaya

P

lease join us at the May 12 meeting as we honor the vendors who truly
support our Hawaii chapter through their knowledge and participation.
This special meeting and luncheon will be held at the Japanese Cultural Center of
+DZDLLLQWKH0DQRD*UDQG%DOOURRP6RXWK%HUHWDQLD6W+RQROXOX+,
Current vendor members may reserve a booth space to show off their new
products and wares. Booth space is available only on a first-come, first-served
basis for the first 20 vendors. Please contact John Yamamoto at jyamamoto@
DTXDUHVRUWVFRPRUFDOO
One complimentary lunch will be provided for each vendor booth reserved.
Additional vendor members in each booth must pay for his or her lunch.
&RVWIRUWKHOXQFKLV PHPEHUV  QRQPHPEHUV 
The general meeting begins at 10 a.m., and the vendor fair will start
immediately thereafter.
Kindly send your RSVP to Maile Broniola at mbroniola@miramarwaikiki.com
RUFDOO
www.hawaiihospitalityonline.com
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