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News

Put Your Books Away — It’s
Time for a Test

HLTA Honors
Best of the Best

By Alan Hoki, director of operations and HR
Consulting, HR Administrators of Hawaii;
administrator of the Hawaii Restaurant Association
Business Program and Membership Benefits

By Mufi Hannemann, HLTA
President & CEO
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eautiful islands, spectacular resorts and appealing
attractions would be for naught if not for the men and
women who are the backbone of Hawaii’s visitor industry.
That’s why the Hawaii Lodging & Tourism Association
(HLTA) each year honors the people who provide the
economic engine.
Our annual Na Poe Paahana (“the hard-working
year this January, salutes employees from member
organizations in eight job categories: (a) bell/valet, (b)
engineering/maintenance, (c) food and beverage, (d)
front office, (e) housekeeper, (f) manager, (g) security
officer, and (h) outstanding lodging employee. An allied
member is also honored.
HLTA Chairman Kelvin Bloom of Aston Hotels &
Resorts and I had the pleasure of announcing the top three
in each category at the Na Poe Paahana luncheon held Jan.
The industry highest honor, the Outstanding
Lodging Employee of the Year was presented to Masako
McCarter, an administrative assistant at The Royal
Hawaiian. Please join us in congratulating Masako on
her outstanding achievement in being named the best of
the best in our industry.
(A complete list of all Na Poe Paahana award winners
can be found on page 12.)
Her name will be submitted for consideration in the
American Hotel & Lodging Association’s Stars of Industry
national competition. Hawaii has produced the top
employee in the entire nation for three consecutive years;
we hope to make it four straight.
Hawaii has the best of everything, and our people are
No. 1 on that list of our greatest assets.
If you have any questions or would like more information,
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eriodically through the school year, to the dread of most students,
tests are given to measure what was learned and retained. In case
you missed the opportunity, we’ve prepared a short quiz.
1. Subject: History – Historically when times are tough, what do
you do?

Act now! Identify opportunities to lower your costs and increase
profits by evaluating current operations, procedures, services,
2. Subject: Economics – Large employers have a service advantage
that is unavailable to other employers (true or false).
By themselves, many businesses feel like the small fish in a big
pond driven by the winds and currents around them without an
influence on what happens. By associating with thousands of others
who hold common interests, you’ll find better services, better rates and
you’ll have a say in making the rules.
Stress can come with any responsibility, but it may be especially
prevalent when we feel our plate is too full or challenges are beyond
letting go of the things outside your core business and leveraging the

policies for regulatory compliance and risk management. We don’t
push you into services you don’t need, but will evaluate the services
and policies you already have in place. Our electric utility reduction
program alone will save you thousands of dollars and lessen your
impact on our environment.
FREE! Yes, evaluation is free with HRA membership for restaurants
and allied service providers and suppliers. Contact alan.hoki@
Remember: HRA is here for YOU!
hra@RestaurantHI.com.

March Meeting to be Held at Washington Place By Shelly Awaya

M

arch’s bi-monthly Hawaii chapter
meeting will be held for the first time at
Washington Place.
During the summer of last year, Cameron Heen, director
of Washington Place, and former Hawaii chapter member
Ford Fuchigami, who is now the state’s assistant director
of transportation, called upon the IEHA for assistance with
cleaning Washington Place. This venture was proposed to the
members, and the chapter voted unanimously to adopt the
governor’s mansion as a community service project at the Sept.
14, 2011 meeting.
As a show of appreciation, Gov. Neil Abercrombie invited the
volunteers who participated in the service project on Oct. 9 and

March’s upcoming meeting
will give members a chance to
see all of the hard work done
by the volunteers, as well as
an opportunity to admire the
immaculate home of our governor.
Please e-mail Veronica
Mayer at veronica.mayer@
hawaiianmonarchhotels.com to
RSVP for this March 14 meeting or Rose Galera (left) with Gov. Neil
Abercrombie

For updates and more information about our chapter, please
visit our website: www.hawaii-ieha.org.
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